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Analyze the transaction and solution to increase income from bill

payment service of baac phanthong.
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Abstract

Deposit Transaction from bill payment service generate a lot of revenue for BAAC.
Resulting in the bank’s income growing but there are many competitors in the same
business and impact with the turnover of BAAC has reduced revenue in the past fiscal

year. This research aims to analyze the transaction and solution to increase income from
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charge. The data was collected from 200 customers of bill payment service by
convenience sampling method. The tool of this research is questionnaire and
interviewing. The data collected for a period of 1 month and the data were analyzed
using percentage, mean and content oriented. The result found that factors which affect
to customers decision is the location and service of the bank which is unfavorable and
doesn't attract to use the service include no parking lot, uncomfortable place, no
activities and have to wait for a long time in service using. Stipulated to have a special
channel for billing payment and arrange campaign for customers attraction.

Keyword: Payment Service
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